
OCWC OFFICE OPERATING & FINANCIAL POLICY
Chiropractic, Acupuncture & Massage Therapy Services

Thank-you for choosing Oliver Chiropractic Wellness Clinic for your health care needs.  Please refer to 
our office operating and financial policies. Sign and date below once you have reviewed the form.  If you 
have any questions; please ask one of our office assistants. 

Service Fees

Unless other arrangements have been made with OCWC, payment is required at the time service is 
rendered. OCWC maintains an active credit card number to keep on file. In the event of a missed, late 
cancelled appointment or denied insurance payments, your credit card on file will be billed. Alternate 
arrangements can be made if necessary.

Insurance
1) I understand that I am functionally responsible for all charges whether paid or not paid by 

Insurance. 
2) OCWC  may use my health care Information and may disclosed such information to my 

insurance company(ies) and their agents for the purpose of obtaining payment for services and 
determining insurance benefits or the benefits payable for related services. This consent will 
end when my treatment at OCWC is complete.

3)  If for whatever reason my coverage is denied or has exceeded the allotted benefit amount, I 
authorize OCWC to charge my credit card on file.

4) In case of motor vehicle accident claim, OCWC will provide care in accordance with the Alberta 
Accident Claims Act. Missed and late cancelled policy remains in effect during a claim. 

Bookings

1) 2 business days notice for cancellation for massage and acupuncture,1 day for chiropractic
2) Missed/Late cancellation of chiropractic, massage or acupuncture appointments will be charged 

a penalty equal to the full fee of the appointment.
3) If you are late for your appointment, you will receive care for the time remaining.
4) If you are late for your scheduled appointment you will be responsible for the full fee of the 

time allotted for the original scheduled appointment. 
5) If the acupuncturist, massage therapist or chiropractor is running more than 15 minutes behind, 

you may re-schedule to a later date with no penalty and the fee waived for the replacement 
appointment.

6) Above (#5) applies if the chiropractor is running more than 30 minutes behind.

PLEASE SIGN DOCUMENTS IN CLINIC AND HAVE WITNESSED BY AN OCWC STAFF MEMBER

Date: ________________________________

Patient Signature: ________________________ Print Name: _______________________             
Witness: ________________________________ Print Name: _______________________


